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Remote
. consultation

Assess whether

Initial data indicate t
symptoms with approxi
of severity, with elderly
underlying health pro

Video is useful for
evere iliness

patients

Covid-19: remote consultations
A quick guide to assessing patients by video or voice call

This graphic, intended for use in a primary care setting, is based on
data available in March 2020, much of which is from hospital
settings in China. It will be revised as more relevant data emerges.

o Setup

Prepare yourself and
decide how to
connect

e Connect

Make video link if
possible, otherwise
call on the phone

€) Getstarted

Quickly assess
whether sick

omorbidities

g

Video is useful for | Scan medical record for risk factors such as:

Severe iliness

Have current 'stay
athome’ covid-19
guidance on hand

UK government advice:

Check video Confirm the Check where Note patient’s phone number
and audio patient’s patientis in case connection fails
identit
Canyou Y Where
hear/see are you

If possible, ensure the
patient has privacy

me? Date of birth dentuow?

Rapid assessment Establish what the patient wants

out of the consultation, such as:
Clinical assessment Certificate
Advice on self isolation

If they sound or look very sick,
such as too breathless to talk,
go direct to key clinical questions

25 Mar 2020

Clinical
characteristics
Based on 1099
hospitalised patients
in Wuhan, China

69%’ Cough

S Temperature
2% 375:38°C

2\ Temperature
22%) o

38%) Fatigue
34% Sputum

» Shortness
e’ of breath

-
15% Muscle aches
14% Sore throat

14% Headache

o History Contacts 1—1 Most common presentation 12; Chills
Ksptiastonats T €D O €T
5 patient’s own medical known covid-19 case : 5;5 Nasal
history Immediate family History of Coughis Up to 50% of congestion
u r r n o member unwell current llness usually dry but patients do not *\ Nausea
; m u
n Occupational RIS hot pave fe"‘.’ o 5% or vomiting
Ko risk group symptoms uncommon presentation -
4% Diarrhoea
N n ur m “d e Examination Over phone, ask carer = Over video, Check respiratory function - inability to talk 24> éggorbidity
Assess physical and or patient to describe: = look for: in full sentences is common in severe iliness
S}I'T'l'lptﬂmﬁ mentalfurctionss General ow, ks, /7 Wisiide
1 best as you can demeanour is your todaythan  your breathlessness A Red flags
A dicinfart hard elirfarae and raneshla and lips kin colour 8 g) il L tyoudoing?

Establish what the patient wants
out of the consultation, such as:

Call 999

Inform operator
that patient may
have covid-19

Advise
patient to
contact
NHS 111

Clinical assessment K Referral I Certificate

Reassurance
Self isolation
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$299.99

THROAT

Introducing TytoCare.

Connect with a
doctor anytime,
anywhere.

Worried about a possible ear infection or concerned about
a fever, cough or other symptoms? With TytoCare, you can
conduct a guided medical exam at home with the
handheld exam kit, then use the app to meet with a trusted
physician for a video consultation.

Watch a video about how TytoCare works >

T A

™ Addto Cart
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TytoCare - TytoHome Medical Exam Kit - White

4.7 (40)
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